Annotauus gucuuiuiniel b.1.2.11 Jlucuunnuna. YnpasieHue 3aKynkaMy U
JIOTUCTUKA B IUPPOBOM OU3HECE

Hucuuruinaa "VYmpaBneHue 3aKyllkaMd M JIOTUCTHKAa B LuppoBoM Ou3Hece" u3ydaeTcs
oOyJaromMucs MO OCHOBHOW  mpodeccMOHaIbHOM  oOpa3oBaTeNbHON  Iporpamme
"MHpOopMallMOHHBIE CHCTEMBI M TE€XHOJIOTUH B LU(pPOBOM OM3HEce" HAINpaBICHUS MOATOTOBKU
"09.03.02 NudopmaiimoHHbIe CUCTEMBI M TEXHOJIOTHH".

Jucuumunna msydaercst B 6 cemectpe. OOmias TpyI0€MKOCTh AMCHUILUIMHBI cocTaBiser 108/3
yacoB/3.ea. CamocTosATeNbHas paboTa 3aKIIF0YAETCs B BBINIOJIHEHUH Pa0OT, yKa3aHHBIX B pazjele 4.

B xome u3yueHHs IUCHUIUIMHBI OCYIIECTBIISICTCS TEKYIIMH KOHTPOJIb B (OpME TEXHOJOTHH
PEUTHHIOBOIO KOHTPOJII B COOTBETCTBUU C TEXHOJIOTMYECKOM KapThl IUCLUIUIMHBI, PA3MEILEHHOM
Ha 3JIEKTPOHHOM KypCe, a TaK)Ke MPOMEKYTOUHBI KOHTPOJIb B (hopme 3aderT.

[lenbro n3yueHust JUCUUIUIMHEI ABIseTCA (POPMUPOBAHUE CIICAYIOIIMX KOMIIETEHLIUI:

1. [IK-2 CnocoOeH cTpouTh MpHUKIAJHbIE MOJEIH OW3HEC-TPOLIECCOB C INPUMEHEHHEM
COBPEMCHHBIX HWH(POPMAIIMOHHBIX CHUCTEM H TEXHOJOTWH (IporpaMM) Ha JTare
opranuzanu nudpoBoro OM3Heca M alanTHPOBATH Pa3paOdOTaHHBIE MOJACTH K KOHKPETHBIM
3ajauaM nudpoBoi TpaHchopmanuu Ou3Heca

B xoze n3ydeHus TUCIMILIHHBI TOCIEI0BATEIFHO PACCMATPUBAIOTCS TEMBI:

1. [TonsTre, uenu u 3aaa4yu JOTUCTUKU. OCHOBHBIE MPHUHIIMIIBI UCTIOIB30BAHUS JIOTUCTUKU B
KOMMEPUYECKON MPaKTUKE MPEINPUATUS U CTPATETMUECKOM IJIAHUPOBAHUU JCSITEIBHOCTH.
2. Hudpossle npeobpazoBaHusi Joructuueckux mpomeccoB. Lludbposas Tpanchopmanms

JOTHCTUKH, MHPOBOH M OTEYECTBEHHBIH oOmnbIT. OCHOBHBIE MPOOIEMBI IUPPOBOH
TpaHchOpMaLUU JIOTUCTUYECKUX IIPOLIECCOB.

3. [IpoexTrpoBaHue OM3HEC-TIPOLECCOB YMPABICHUS JIOTUCTHUKONH B COBPEMEHHBIX YCIIOBHSIX
nudpoBoii 3koHOMHKH. Pa3zpaboTka M BHEIpEeHHE TEXHOJOTHH HU(PPOBONW IKOHOMHKU B
peanbHbIe JIOTUCTHYECKUE OM3HEC-TIPOLECCH POU3BOJICTBEHHBIX, TOPIOBBIX U CEPBUCHBIX
KOMITaHUH.

4. TexHoi0rUKM OpraHu3aly IEKTPOHHOTO CHAOKEHHs. DJIEKTPOHHBIE TOPTOBHIE IIOMIAKU
u
crnieur(uka IpoBeIeHUs] TOProB B 3JEKTPOHHOH popme. OnTumusanus pasmepa 3akasa u
BPEMEHU MEKIY CMEKHBIMHU ITIOCTABKaAMH.

5. [Tonsarue u pyHKIMM 3amaca B
noructuke, ux kinaccudukanuu. « Tsaymme (Pull)» u «ronkaromue (Push)» cucrems npu
IUTAHUPOBAHUM MOTPEOHOCTH B 3aracax U UX paclpeesieHUH B 3BEHbSIX LENel MOCTaBOK.
OcHoBHBIE IPUUKHBI 00pa30BaHusl «d()QeKTa XJIBICTa» B IIEMH OCTABOK M CIIOCOOBI €T0
YCTpaHEHHUS.

6. VYrpasnenue o0cIy)KMBaHUEM KIIMEHTOB (OKa3aHHE
JIOTHCTUYECKOro cepBuca). Pa3paboTka NONMTUKK OOCTYyKMBAaHUS KIHMCHTOB, aHAJIU3
pe3yNbTaToOB, KOHTPOJIb U MOHUTOPUHI IMOKa3aTeNed OLIEHKH, Mepbl PEeryJIMPOBAHUS IS
JOCTIDKEHHs 3aIUIaHMPOBAHHBIX TMoOKa3arenei. (OCHOBHBIE KaTeropuum OOCITyKUBaHUS
notpedureneil, MoHATHE JJOTUCTUYECKOTO CEPBHCA U €r0 COCTaBJISIONIHIE

7. CoBpemeHHbIe U(POBBIE TEXHOJIOIUU Ha cKiaje. COBpeMeHHbIE CpPe/ICTBA U TEXHOJIOTHH,
MIpUMEHsIEMbIE JIJIs1 aBTOMATH3alluU MOTPy30-pa3rpy304HbIX pabOT U KOMIUIEKTALUU 3aKa30B
kaueHToB. OpraHuzanyoHHas CTPYKTypa yHOpaBieHUs ckiaagoM. Pasrpyska Ha
COBpEMEHHBIX ¢ Kiagax. O(PdeKTUBHOE BBINOJHEHUE MOATOTOBUTENBHBIX pPadoT,
o0ecreynBaroIuX COKpAaIlleHHe BPEMEHH INpH pasrpy3ke NpuoObiBiiero rpyza. OCHOBHbBIE
orepaiuu mpoiecca pasrpy3ku. I[Ipuemka ToBapa Ha CKiajzie, Kak OCHOBA IMOJJIEpKaHUs
KayecTBa TOBapa MpH 00CITy>KHUBaHUH KIIUEHTA.

8. 3aKOHBI O TOCYAApPCTBEHHBIX M KOMMEPYECKHMX IJIEKTPOHHBIX 3aKynkax. 44-d3, 223-D3.
Beibop cnocoba 3akynku. Enunble TpeOoBaHus K ydacTHMKaM 3akynku. Ilopsimox



oopmienus 1oKymMeHToB. Kpurepun v nopsiiok OLEHKH 3asiBOK. DJIEKTPOHHBIN ayKIHOH,
3aIpoc KOTUPOBOK, 3aMIPOC MPEATOKEHHH.
OCHOBHBIMU CTPAaTErMYECKUMH OOpPa30BaTEIbHBIMU TEXHOJIOTUSMH SIBJISIOTCS: JAMCKYCCHOHHBIE,
UTPOBBIE MTPOIETYPHI, JICKIIMOHHBIC 3aHATHUS, TPAKTHYECKHUE 3aHATHUS, TPOIETYPhl CAMOOOYUEHHUSI.
B pamkax yka3aHHBIX TEXHOJOTHH NPUMEHSIOTCS TaKTUYECKHE 00pa3oBaTeIbHbIC TEXHOJOTHH:
JIeNI0Bast UTpa, 3a/laHusl, KJlacCudecKasl JIEKLHsl, poJieBas urpa.



